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SERVICES AND PRODUCT PORTFOLIO

STERIS Instrument Management Services

STERIS Instrument Management Services is the 

world’s largest provider of surgical device repair 

services and part of a global end-to-end infection 

control and theatres solution.

From April 2017 we will add to our range of 

repairs services to include flexible endoscope 

repair.  Our capabilities and expertise combined 

with our technology means that we are able to 

perform individual repairs through to complete 

refurbishments of all the major flexible endoscope 

manufacturers including:

SURGICAL 
DEVICE REPAIR 

SURGICAL 
INSTRUMENT REPAIR 

SURGICAL INSTRUMENT SALES
AND HEALTH CONSUMABLES

SURGICAL INSTRUMENT STERILISATION 
AND DECONTAMINATION

Our repairs service typically saves 
Customers up to 50% on the 
alternative cost of Originating 
Equipment Manufacturers.



FLEXIBLE  ENDOSCOPE REPAIRS

Have you considered 
an alternative to the 
Originating Equipment 
Manufacturer?
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Saving 50%
At STERIS Instrument Management 
Services we typically save our 
Customers 50% when compared 
to OEM repair costs.

As a world-class leader in the healthcare industry 
we employ dedicated engineering, manufacturing 
and repair technicians. Our infrastructure and 
advanced capabilities ensure that all devices 
are returned to the Customer as their original 
specification would dictate, allowing your clinical 
teams to deliver the best in patient care whilst 
reducing departmental asset maintenance costs

Why STERIS Instrument 
Management Services for your 
flexible endoscope repairs?

CONCEPT

DESIGN

PROTOTYPEPARTS 
PROCUREMENT &
MANUFACTURING

STERILE 
EFFICACY & 
MATERIAL 
DURABILITY TESTING

ENGINEERING

PRODUCTION

SOURCE
PRODUCT

DESIGN

PROTOTYPEPARTS 
PROCUREMENT &
MANUFACTURING

STERILE 
EFFICACY & 
MATERIAL 
DURABILITY TESTING

ENGINEERING
PRODUCTION
(capability 
launch)

Here is an overview of an OEM’s research and development process 
in comparison with our own repair methodology:

FINAL PRODUCT REPAIRED PRODUCT

CRITICAL: Upon repair capability launch, STERIS 
Instrument Management Services follows the 

same principals in our repair process 

Because your devices are critical to how 
you perform your role, STERIS Instrument 

Management Services follows the same principals 
in our repair process

How the OEM delivers you 
a new product

How STERIS Instrument Management 
Services develops new component parts
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To find out more  
The customer experience we provide to our Customers 
is as important to us as it is to you, that why at STERIS 
Instrument Management Services we take a different 
approach to business, we believe in partnership models 
that work for both of us.

There are a number of ways in which you can find out 
more about working with the leaders in surgical device 
management.

You can email us

      endo_repairs@steris.com 

Or if you’re not quite ready to pick up the phone yet 
that’s no problem, you can visit our website at: 

       www.steris-ims.com

Or connect with us on:

        Twitter (@SterisIMS)

        Linked In

        Facebook (@STERISIMS Europe) 

CONTACT USBOOKING A REPAIR

01
STEP

02
STEP

05
STEP

03 /04
STEP

06 /07
STEP

08
STEP

Customer 
recognises they 
need a repair

Customer 
telephones 
03452 414747
(or emails) to 
ask for their 
device to be 
collected

If the go 
ahead is 
given, the 
device is sent 
to us for repair

The device is then 
sent back to the 
customer via courier

We schedule the 
collection of the device/s 
through a courier (or we 
offer our own Collection 
Service via our team 
of Customer Service  
Representatives) and 
send a waybill. The 
device is then picked up 
and delivered straight to 
one of our repair facilities

The device is checked 
(quoted if required) and 
logged into the system 
– this is not done by the 
technician (since 99% 
of the time, it’s obvious 
what type of repair it is.

The device is then 
repaired, our standard 
turnaround is generally 
almost always within 72 
hours, most often within 
48 hours.

Once repaired, the 
device is separately 
quality tested. As a 
standard part of the 
repair, the scope will be 
autoclaved to test for 
leakage.

Booking a repair
It’s simple to book a 
repair with us.

03452 414747

03452 414747

A World class repair service
At STERIS Instrument Management Services we believe our Customers should be 
provided with an alternative to instrument repair undertaken by the device manufacturer, 
whilst offering competitive pricing. 

Our World-class repair service offers Customers superior quality parts and a flexible 
endoscope loan service all delivered from our specialist repair centres  with the added 
reassurance that all repairs are certified to  ISO13485 standards with a range of 
warranties available.



Head Office EMEA

Rutherford House, Stephensons Way, Derby, Derbyshire, DE21 6LY.

T: 01332 387100 | W: www.steris-ims.com

E: Sterisims.enquiries@steris.com

As our policy is one of continual

improvement, we reserve the right to

modify designs without prior notice.

Synergy Health UK ltd trading as STERIS Instrument Management Services


